
 
 
 

 

 
 
 

FOR IMMEDIATE RELEASE  
 

    
NxTech ConneXt wins RAVE Award for Agency Management System Connectivity  

 
Milford, Ohio (June 1, 2010) – NxTech, Inc. a leading provider of Real Time and Download software 
and services, featuring their ConneXt Total Interface Solutions for Agency-Company Interface,  was 
recently honored  by Tech Decisions and Novarica with first place for the  2010 RAVE Award for Agency 
Management System Connectivity.   The award was presented at the ACORD LOMA Systems Forum in 
Las Vegas. 
 
The RAVE awards were designed by Tech Decisions and Novarica to recognize those solutions that are 
delivering exemplary value to their customers as measured by those customers themselves.  The Novarica 
ACE (Average Customer Experience) Rankings, the basis for the RAVE Award, are not sponsored by 
vendors, and are based solely on the input insurer clients.   Novarica ACE Rankings provide a transparent, 
un-edited picture of how well a solution meets its users' needs.  For more on the RAVE awards, see 
 http://www.tech-decisions.com/RAVEAwards/Pages/default.aspx 

“The RAVE Awards are unlike any other award in the insurance technology space,” says Matt Josefowicz, 
director, insurance, for Novarica. “Rather than being chosen by a board of experts or an open online poll, 
the winners and honorable mention solutions are those that received the highest aggregate rankings from 
a group of current clients using Novarica’s Average Customer Experience (ACE) ranking methodology.” 

“With all the choices in the insurance IT solution market, having unvarnished feedback in the ACE 
rankings from current users can only help to guide carriers considering new systems,” says Sharon 
Schwartzman, editor-in-chief of Tech Decisions. “And with the RAVE awards, we’re pleased to partner 
with Novarica to inform our readers about the products that customers participating in the rankings are 
raving about most.” 

Thad Bauer, President at NxTech commented, “We have always prided ourselves in the experience and 
expertise of our staff, as well as the quality and functionality of the technology processes we deliver.  To 
receive this RAVE award as a pure result of feedback from our clients is a true honor and much 
appreciated recognition of our efforts.” 
 
About Novarica 
Novarica provides information, insights, and perspective on markets, operations, and technology to financial services 
and insurance executives and project teams. The company delivers its service through published research, retained 
advisory services, and project-based consulting. Novarica's research includes market and trend analyses, best 
practices research, case studies, and independent analyses of insurance software vendors including the Novarica 
Market Navigators™ and Novarica ACE (Average Customer Experience) Rankings™ .  Novarica is a division of 
Novantas, LLC, the leading management consultancy and information services provider for the financial services 
industries. 212-419-2520 or www.novarica.com 

About Tech Decisions 
Tech Decisions is a leading technology resource for keeping top-level insurance IT and business professionals in the 
know. Through in-depth features, case studies, how-to articles and news briefs, each issue addresses key topics and 
challenges driving the insurance business. Not only does Tech Decisions discuss the initiatives for meeting those 
challenges, it also provides useful insights into emerging technologies and new directions for the industry. 
Website: www.tech-decisions.com 
 
About NxTech, Incorporated 
NxTech, headquartered in Milford, Ohio, was founded to provide technology to unlock data and integrate systems for 
the benefit of all participants within the insurance industry.  Emphasizing Real Time straight through processing and 
Download offerings with XML and ACORD standards, NxTech’s reusable component architecture allows for a 
comprehensive and easily expandable solution.  For information about NxTech’s products and services, email 
NxTech@NxTechCorp.com or visit our website at www.NxTechCorp.com 

Contact:  
Rex Fledderjohn, CPCU 
NxTech, Incorporated 
100 TechneCenter Dr., Ste. 125 
Milford, Ohio  45150-2726 
513-943-0000 ext. 105 
RFledderjohn@NxTechCorp.com 
 
 


