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NxTech Receives High Marks in Novarica ACE Ranking™ Report

Milford, Ohio (February 9, 2009) — NxTech, Inc. a leading provider of Real Time and Download
software and services, featuring their Total Interface Solutions for Agency-Company Interface, is pleased
to announce that their customers have given them very high marks in a recent Novarica ACE Ranking™
report

NxTech and the ConneXt software suite was rated by customers in production with Real Time Inquiry,
Round Trip Rating, Bridging, Batch Download and other interface solutions including agency
management system interface, carrier system integration, data management, and interactive web
development.

The Novarica ACE (Average Customer Experience) Rankings are not sponsored by vendors, and are based
solely on the input of five live insurer clients. Novarica ACE Rankings provide a transparent, un-edited
picture of how well a solution meets its users' needs. In the case of NxTech, overall ranking (out of a
possible 100) of the four primary ranked areas were: Vendor Staff (97), Vendor Organization (96), Vendor
Functionality (98), Vendor Technology (95), with Overall Customer Satisfaction at 98 for a total five-point
aggregate score of 97. More information is online at: www.novarica.com/report_connext_ ace.shtml

“Our insurer clients have told us that peer experience is the number one factor in evaluating new
technology solutions,” said Matthew Josefowicz, director of the insurance practice at Novarica and
originator of the Novarica ACE Rankings "ConneXt’s insurer customers gave the company and the
solution a very strong ranking.”

Thad Bauer, President at NxTech commented, “We have always prided ourselves in the experience and
expertise of our staff as well as the quality and functionality of the technology processes we deliver. To
receive this level of rankings from our clients is a true honor and much appreciated recognition of our
efforts.”

About Novarica

Novarica provides information, insights, and perspective on markets, operations, and technology to
financial services and insurance executives and project teams. The company delivers its service through
published research, retained advisory services, and project-based consulting. Novarica's research includes
market and trend analyses, best practices research, case studies, and independent analyses of insurance
software vendors including the Novarica Market Navigators™ and Novarica ACE (Average Customer
Experience) Rankings™ . Novarica is a division of Novantas, LLC, the leading management consultancy
and information services provider for the financial services industries. 212-419-2520 or
www.novarica.com

About NxTech, Incorporated

NxTech, headquartered in Milford, Ohio, was founded to provide technology to unlock data and integrate
systems for the benefit of all participants within the insurance industry. Emphasizing Real Time straight
through processing and download offerings with XML and ACORD standards, NxTech’s reusable
component architecture allows for a comprehensive and easily expandable solution. For information
about NxTech’s products and services, email NxTech@NxTechCorp.com or visit our website at
www.NxTechCorp.com
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